
 

 
Investor Grievance Redressal Escalation Matrix for Goodwill Wealth Management 
Pvt Ltd- Stock Broker and Depository Participant 

 

Details 
Contact 
Person Address Contact No Email ID 

Customer 

Care Mr.Pravinth 

No 9, Masha Allah Building, 
bheema Sena Garden Street, 

Mylapore, Chennai - 600004 044 40329999 

Customersupport 

@gwcindia.in 

Grievance Mr.Prabhakar 

No 9, Masha Allah Building, 

bheema Sena Garden Street, 
Mylapore, Chennai - 600004 

044 40205050 
Ext 110 grievance@gwcindia.in 

Compliance 

Officer Mr.Sambath 

No 9, Masha Allah Building, 
bheema Sena Garden Street, 

Mylapore, Chennai - 600004 

044 40205050 

Ext 102 sambath.s@gwcindia.in 

Principal 

Officer Mr.Chinnadurai 

No 9, Masha Allah Building, 

bheema Sena Garden Street, 

Mylapore, Chennai - 600004 

044 40205050 

Ext 111 s.durai@gwcindia.in 

Managing 
Director  

Mr. R. 
Baskaran 

No 9, Masha Allah Building, 

bheema Sena Garden Street, 
Mylapore, Chennai - 600004 

044 40205050 
Ext 100 Ceo@gwcindia.in 

 
For Depository 

 
 

 

In absence of response/complaint not addressed to your satisfaction, you may lodge a complaint 

with SEBI at https://scores.gov.in/scores/Welcome.html  or Exchanges and De positories at : 
For CDSL : https://www.cdslindia.com/Footer/grievances.aspx 

For BSE: https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx  

For NSE: https://investorhelpline.nseindia.com/NICEPLUS/  

 Please quote your Service Ticket/Complaint Ref No. while raising your complaint at SEBI  

SCORES/Exchange portal./Depository portal. 

 

Details Contact Person Address Contact No Email ID 

Client 

Servicing 

Mr. 

Nandakumar 

No 9, Masha Allah Building, 

bheema Sena Garden Street, 

Mylapore, Chennai - 600004 

044 

40205050 

Ext 131 Nandakumar.v@gwcindia.in 

Head of 

client 
Servicing Mr.Sambath.S 

No 9, Masha Allah Building, 

bheema Sena Garden Street, 
Mylapore, Chennai - 600004 

044 

40205050 
Ext 102 Sambath.s@gwcindia.in 

Compliance 

Officer 

Mr. Chinna 

Durai 

No 9, Masha Allah Building, 

bheema Sena Garden Street, 

Mylapore, Chennai - 600004 

044 

40205050 

Ext 111 s.durai@gwcindia.in 

CEO Mr. R.Baskaran 

No 9, Masha Allah Building, 

bheema Sena Garden Street, 
Mylapore, Chennai - 600004 

044 

40205050 
Ext 100 Ceo@gwcindia.in 
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